
Program EuroCIS Forum 06/03/2017 
Further events at EuroCIS Forum 
Time 

Title 

Speaker 

11:00-11:30 am 

Store Transformation: How retailers are changing the checkout to empower shoppers and remain 
competitive 

Alessandro Volpato, Bennet Italy / Sarah Reichert, NCR 

 

11:30-12:00 am 

Digital Store – How to Manage Securely and Reliably 

Helge Meyer, Deutsche Telekom Technischer Service GmbH 

 

12:00-12:30 pm 

Hermes Europe's Innovative Approach to Digital Transformation 

Stephan Biehl, Hermes Europe GmbH / Nils Langemann, PHAT CONSULTING GmbH 

 

12:30-1:00 pm 

Crawl, Walk, Run: A Step Approach to Self-finance Your Pricing Investment 

Cheryl Sullivan, Revionics 

 



1:00-1:30 pm 

How Tablet Mobility Is Transforming The Way We do Business 

Travis Hooper, ArmorActive 

 

2:00-2:15 Uhr pm 

Virtual Reality is not only entertaining; it creates intelligent retail space 

Josef Ilgen, Symphony GOLD 

 

2:15-2:30 pm 

Click & Collect solution in Castorama 

Charles Jackson, Pricer 

 

2:30-2:45 pm 

Virtual Promoter - hybrid commerce at Saturn 

Sabrina Sauer, Media Saturn Holding GmbH / Marcel Leinberger, ameria GmbH 

 

2:45-3:00 pm 

Stay Connected to your Customers – Cloud POS Solutions 

Matthijs Kneppers, Diebold Nixdorf 

 



3:00-3:30 pm 

Bringing the web into the stores - Introduction of Panasonic new IoT solutions 

Dr. Dirk Weigelt, Panasonic 

 

3:30-4:00 pm 

Future Talk - Internet of Things in Retail 

Ante Todoric, Bizerba / Ostap Martschenko, Microsoft 

 

4:00-4:30 pm 

EAS Technology: The Most Effective Way of Advertisement 

Dr. Attila Keresztes, Candimpex 

 

4:30-5:00 pm 

How can food retailers provide necessary information to consumers on non-packed items? 

Nathalie Clément, Evolis 

 

5:00-5:30 pm 

RFID Freshfinder-Lösung für das Frischwarenmanagement 

Carlos Lopez, maybe together with Herrn Torsten Labusch, Checkpoint Systems 

 



Program EuroCIS Forum 07/03/2017 
Time 

Title 

Speaker 

11:00-11:30 am 

AutoStore: Revolution in E-commerce Arises in the Warehouse 

Falk Hermann, Bike24 GmbH/ Jan Daske, SALT Solutions AG 

 

11:30-12:00 am 

'Me-commerce' Versus E-commerce: How Retailers are Fighting Back with Experiential In-store 
Personalisation 

Tat Tran, Central Europe, Roland DG 

 

12:00-12:30 pm 

Digital P.O.S. - Benefits of Digitization of POS and Store Processes 

Roland Weigandt, factor:plus, IT-Informatik GmbH 

 

12:30-13:00 pm 

The Customer Experience: Enabling Transformation to Seamless Shopper Experience 

Stefano Ales, Toshiba Global Commerce Solutions 

 



1:00-1:30 pm 

Breakthrough in Automated in-store product Positioning – The Science behind it! 

Charles Jackson, Pricer 

 

2:00-2:15 pm 

Spielend Einkaufen - Interaktive Stelen als Touchpoint für Gamification 

Ibrahim Mazari, dimedis GmbH 

 

2:15-2:30 pm 

Keyless Access: Innovation For Consumer Electronic Security Displays 

Matt Vallone, Mobile Technologies Inc. (MTI) 

 

2:30-2:45 pm 

Use your ERP up to POS and Back and Experience Shoe Passion's Butler 

Peer Hohn, Phizzard GmbH 

 

2:45-3:00 pm 

Instore Music and Audio Solutions for Retail 4.0 

Marco Pompili, Axis Middle Europe 

 



3:00-3:30 pm 

The Future of Connected Products is Here - Are You Ready? 

Bill Toney, Avery Dennison RBIS 

 

3:30-4:00 pm 

Changing the Economics of Retailing with Machine Learning 

Daniel Grüßing, Blue Yonder GmbH 

 

4:00-4:30 pm 

How to Get Smart Data from Big Data? 

Harry Horn, Scala 

 

4:30-5:00 pm 

Store as a Service 

Wolfgang Künkler, Diebold Nixdorf 

 

5:00-5:30 pm 

Diebstahlvemeidung im Tabak-Kassenkorb 

EDEKA und POS-Tuning 

 

 

 



Program EuroCIS Forum 08/03/2017 
Time 

Title 

Speaker 

11:00-11:30 am 

Alipay integration at Munich airport – a success story! 

André Dlugos, eurotrade Flughafen München Handels-GmbH/ Markus Eichinger, Wirecard AG 

 

11:30-12:00 am 

Business Transformation - Watson Solutions for Retail 

Marcus Groß, IBM 

 

12:00-12:30 pm 

Digitale Wegeleitung für Shopping Malls - Service- und Marktforschungstool für den POS 

Wilhelm Halling, dimedis GmbH 

 

12:30-1:00 pm 

Community Concepts – New Shopping Stimulance for Cities and Other Stakeholders 

Enny van de Velden, CCV Group B.V. 

 



1:00-1:30 pm 

The Higher Purpose of IoT Analytics:  Driving Positive Change and Profit 

Leonard Nelson, Smartrac Technology Group 

 

2:00-2:15 pm 

The Power of In-Store Marketing 

Dirk Landau, Digital Signage Toshiba 

 

2:15-2:30 pm 

How Digital Personalisation Technology is Revolutionising the In-store Retail Experience 

Tat Tran, Central Europe, Roland DG 

 

2:30-2:45 pm 

Efficient retail slicing concepts at the fresh food counter 

Ralf Steinhilber, Bizerba 

 

2:45-3:00 pm 

The Intelligent Store – How to Analyze Customer Onsite Behaviour 

Christopher Mühl, T-Systems Multimedia Solutions GmbH 

 



3:00-3:30 pm 

Negotiate like a Pro! A sneak peek into the future of negotiation management 
Stefan Hilger, gicom 

 

3:30-4:00 pm 
Visibility at the Edge: Delivering the Retail Experience Economy 
Mark Thomson, EMEA Zebra Technologies 

 

4:00-4:30 pm 

Hands-on with Virtual Commerce: How the exp37 in Düsseldorf is using Virtual Reality for a new 
customer experience 
Anna Rohjahn, Fast Forward Imaging /Thomas Jesewski, TailorIT 

 

4:30-5:00 pm 

Removing the Opportunity for Employee Theft Through Technology 
Nick Markwell, SMARTtill, APG Cash Drawer 

 

5:00-5:30 pm 

Developments in POS Cash Automation 

Joseph Janick, Crane Payment Innovations 

 



Program EuroCIS Forum 09/03/2017 
Time 

Title 

Speaker 

11:00-11:30 am 

Smart Cart – Connected Shopping 

Jasmine Aharon, tarent solutions GmbH 

 

11:30-12:00 am 

RFID: Shoes & Fashion in Logistics & Retail - The Best for Omnichannel 

Lutz Bodenschatz, syspro 

 

12:00-12:30 pm 

Building an Agile Supply Chain at Dollar General 

Frank Grunow, Symphony EYC GmbH 

 



12:30-1:00 pm 

Insightful Business Intelligence, How Remote Access Is Transforming The Way You Do Business. 

Jeff Pirkey, Mobile Technologies Inc. (MTI) 

 

1:00-1:30 pm 

Germany's 2017 POS Recordkeeping Law — Don't Underestimate it 

Falk Borgmann, nextevolution AG 
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